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cautiously optimistic that our economy will soon
rebound — and that REALTORS® will lead the
way for recovery. NAR recently partnered with the
research firm Engagious on a series of surveys to
explore how homebuyers and sellers want to safely
handle home sale transactions during and after the
pandemic. We found that for prospective buyers,
the desire to own a home remains strong, and the
guidance, expertise and professionalism
REALTORS® provide is more important now

than ever.

‘The news in the California market is also opti-
mistic. C.A.R. has found there are continued signs
of buyer demand coming back. Fewer buyers and
sellers are getting cold feet, and mortgage interest
rates are at an all-time low. And NARS chief econ-
omist, Lawrence Yun, has said sales are expected
to rise as the lockdown is lifted, and the recovery

could be very strong. With mid- and low-price properties in
high demand, its a strategic time for sellers to list, and histor-
ically low interest rates will continue to attract buyers

Of course, we know these are only the first steps on what
may be a long journey to recovery. And as long as there are
REALTORS' who need help, NAR will work relentlessly to
provide our members with the tools and resources they need
1o grow their businesses. But these are all reasons to be hope-
ful that better times are around the corner.

Who or what has helped you adjust to your role
as president?

Our industry is going through a time where we carit have
one-year wonders taking us one direction, then someone else
taking us in another the following year — we need to work
strategically. When Elizabeth Mendenhall was president, she,
John Smaby and I looked at things not in one-year segments,
but in terms of what are we going to be doing over these next

several years? We worked in unison.

Pm similarly incredibly blessed to now work with a
collaborative leadership team that shares the same values of
putting members first and collaborating with other organi-
zations to get things done. We also have an incredible CEO
in Bob Goldberg; his experience with associations has been
very helpful

You're a third-generation REALTOR®. What did you learn
from your family that most impacted your career?

‘The most important advice I received was to concentrate on
the relationship, not on the deal. Because when you've been
in real estate as long as I have, I'm now selling to third-gen-
eration clients, and that’s because I wasn't focusing on just
making that deal. I nurtured that relationship. That lesson
has helped me the most — while others are prospecting for
clients, I'm finding that my best source of clients is the ones
Talready have.

When you're not handling presidential duties and running a
real estate company, what do you do to enjoy some time off?
me with family is the thing [ appreciate most. I've got three
sons and I enjoy seeing what they're doing in their world; 'm
very proud of what they're accomplishing.

My business partner and I are also the leading baseball bat
authenticators in the country. About 18 years ago, someone
brought in a Babe Ruth bat to a baseball store. The shopkeep-
er offered him $25,000, and he took it. We took a look at the
‘bat and were able to discover something special about it.

‘The very first game ever played in Yankee Stadium, Babe
Ruth hit the first home run in that stadium with that bat.
With our letter of authentication, the bat sold in auction
for $1.3 million. We concentrated on the ethical obligation
we had when we knew there was something special there. I
always tell agents, because of this, people recognized the fact
that we were honest and ethical. I tell real estate agents that
ethics will always win the day.
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